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Privacy, Compliance, & 
Transparency

Flock Welcome

Flock Overview

Partnerships



Eliminate crime and shape a safer 
future, together.

Driven by a 
shared mission

Total customers 
protected by Flock12,000+

Crimes solved per 
day using Flock2,800+

Of reported crime in the US 
solved using Flock*10%

Businesses protected 
by Flock1,500+

*The calculation of this figure follows the methodology outlined in the TCU study, applied to continuously updated data from our 
customers. The statistics presented in this document are based on proprietary data and may not be fully representative of the 
market as a whole. Due to the confidential nature of this information, certain details have been aggregated and cannot be disclosed.
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Built with 
Privacy in Mind

Data is 100% owned by customers and will 
never be sold.

Private customers never have access to 
government data or hotlists.

Flock automatically deletes data after 30 days 
by default.

Flock LPR only take images of publicly 
available information.

Only your agency decides who to share with, 
not Flock.

No facial recognition

Balancing Safety With Privacy
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We are also aligned with the security protocols established 
by NIST Cybersecurity as well as the Cloud Security Alliance 
CAIQ framework. Stored encrypted on the AWS Cloud.

All data is encrypted in transit and at 
rest and aligned with:

● FBI (CJIS)
● NDAA
● SOC2 (Type II)
● ISO 27001 (Data Security)
● ISO 27701 (Data Privacy)
● ISO 42001 (AI)
● Higher Education Community Vendor Assessment Tool 

(HECVAT)

Securing Your Data
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Search Filters

Prevents searches related 
to immigration or 
reproductive care at the 
request of a community.Community 

Safety, 
Community 
Values
Industry Leading 
Compliance Features

Federal Limitations

No federal access to 
nationwide or statewide 
network. Only agencies 
can share their data, 
not Flock.

Audit Logs

Communities can require 
both search reason and 
case number be included in 
their  searches.

Legal Response

We alert you to any legal 
request for your data.

Joe



Detect

LPR
Live Video

Community 
Cameras

Mobile Security 
Trailer

FlockOS

Investigate

Flock Nova
Enhanced LPR

FreeForm
Traffic 

Analytics

Transparency Portal
➔ A public, agency-customizable portal that publishes 

policies, usage metrics, and access details for 
community visibility. 

➔ Centralizes oversight and cuts repetitive 
public-records requests so officials can share rules 
clearly.

➔ Coming soon: greater customer customization
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https://transparency.flocksafety.com/cayuga-heights-village-ny-pd


Proven Impact, Trusted Partner

“By utilizing technology like Flock’s License Plate 
Recognition (LPR) camera system, we have seen 

remarkable results. Over 100 missing children cases 
have been resolved thanks to the swift action 

enabled by this technology.” 
-NCMEC

“We believe that any technology that increases 
post-crash responsiveness and accountability 
will help to raise awareness and change behaviors 

to avoid impaired driving” -MADD
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Thank you!

Joe DiStefano
joe.distefano@flocksafety.com


